
I cannot stress how imperative the service is in helping breaking  
communication barriers for the workplace. Video Relay service  
ehances employment opportunities for Deaf and hard of hearing  
consumers. However, the value of Relay is limited because not  
everyone has access to my Relay product/service. Please end  
exclusion of deaf and hard of hearing people from full access to  
telecommunications by requiring open interoperability and  
compatibility across Relay providers. 
 


